ارزیابی انتظارات بیماران و پزشکان از فرایند مراجعه به پزشک و تجویز دارو در کلینیک های تحت پوشش دانشگاه علوم پزشکی شهر کرمان by Balavar, Sareh
   
 ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﻛﺮﻣﺎنه داﻧﺸﮕﺎ
  و ﺧﺪﻣﺎت ﺑﻬﺪاﺷﺘﻲ درﻣﺎﻧﻲ ﻛﺮﻣﺎن
  ﻲﭘﺰﺷﻜ ﻲو اﻃﻼع رﺳﺎﻧ ﻳﺮﻳﺖداﻧﺸﻜﺪه ﻣﺪ
  درﻣﺎﻧﻲ ﺑﻬﺪاﺷﺘﻲ ﺧﺪﻣﺎت ﻣﺪﻳﺮﻳﺖ رﺷﺘﻪ ارﺷﺪ ﻛﺎرﺷﻨﺎﺳﻲ ﻣﻘﻄﻊ ﻧﺎﻣﻪ ﭘﺎﻳﺎن
  ﻋﻨﻮان:
در و ﭘﺰﺷﻜﺎن از ﻓﺮاﻳﻨﺪ ﻣﺮاﺟﻌﻪ ﺑﻪ ﭘﺰﺷﻚ و ﺗﺠﻮﻳﺰ دارو  ﺑﻴﻤﺎراناﻧﺘﻈﺎرات رزﻳﺎﺑﻲ ا
  ﺷﻬﺮ ﻛﺮﻣﺎنﻛﻠﻴﻨﻴﻚ ﻫﺎي ﺗﺤﺖ ﭘﻮﺷﺶ داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ 
  
  ﺳﺎره ﺑﺎﻻور  ﺗﻮﺳﻂ:
  دﻛﺘﺮ ﺳﻴﺪﺣﺴﻴﻦ ﺻﺎﺑﺮي اﻧﺎري اﺳﺘﺎد راﻫﻨﻤﺎ:
  دﻛﺘﺮ ﻳﻮﻧﺲ ﺟﻬﺎﻧﻲ -دﻛﺘﺮ ﻟﻴﻼ واﻟﻲاﺳﺎﺗﻴﺪ ﻣﺸﺎور:
 
 
  6931-7931: ﺳﺎل ﺗﺤﺼﻴﻠﻲ
  
  ﭼﻜﻴﺪه:
 ﻣﻘﺪﻣﻪ و ﻫﺪف:
 ﺑﻴﺎﻧﮕﺮ ﻛﻪ اﻟﮕﻮﻳﻲ داﺷﺘﻦ و ﺑﻮده و داروﻳﻲ ﭘﺰﺷﻜﻲ ﺧﺪﻣﺎت، زﻧﺪﮔﻲ در ﻃﻮل ﻣﺮدم اﺳﺎﺳﻲ ﻧﻴﺎزﻫﺎي از ﻳﻜﻲ
 اﺳﺖ. از آﻧﺠﺎﻳﻲ ﺣﺪود اﺳﺎﺳﻲ ﻫﺎي از ﺿﺮورت، و داروﻳﻲ ﺑﺎﺷﺪ ﭘﺰﺷﻜﻲ ﻣﻨﺎﺑﻊ در ﺑﻜﺎرﮔﻴﺮي اﻋﺘﺪال و اﻗﺘﺼﺎد
 ﺗﺠﻮﻳﺰ رﻓﺘﺎر اﺧﻴﺮا ، داروﻳﻲ آﻧﻬﺎ ﻣﻲ ﺷﻮدﺻﺮف ﻫﺰﻳﻨﻪ ﻫﺎي  ﻫﺎ ﺧﺎﻧﻮاده ﺑﻬﺪاﺷﺘﻲ درﻣﺎﻧﻲ ﻫﺰﻳﻨﻪ ﻛﻞ از ﻧﻴﻤﻲ
 ﻣﺸﺎرﻛﺖ اﻫﻤﻴﺖ ازﺳﻮﻳﻲ ﻧﻴﺰاﺳﺖ.  ﮔﺮﻓﺘﻪ ﻗﺮار ﻫﺎ ﻫﺰﻳﻨﻪ ﻛﺎﻫﺶ ﻣﺸﺘﺎق ﺳﻴﺎﺳﺘﮕﺬارانِ ﺗﻮﺟﻪ ﻣﻮرد ،ﭘﺰﺷﻜﺎن 
ﺑﻪ  .اﺳﺖ ﺷﺪه ﺷﻨﺎﺧﺘﻪ رﺳﻤﻴﺖ ﺑﻪ ﭘﺰﺷﻜﻲ ﺣﺮﻓﻪ ﺗﻮﺳﻂ اﻛﻨﻮن و ﻧﺴﺨﻪ ﻧﻮﻳﺴﻲ درﻣﺎﻧﻲ در ﻣﺮاﻗﺒﺖ ﺑﻴﻤﺎران
ﺑﻪ ، ﺷﻨﺎﺧﺖ راﺑﻄﻪ ﺑﻴﻦ ﭘﺰﺷﻚ و ﺑﻴﻤﺎر ﺳﺒﺐ ﻣﻲ ﮔﺮدد ﺗﺎ ﺗﺼﻤﻴﻤﺎﺗﻲ ﻛﻪ ﺑﺮاي ﺑﻴﻤﺎران ﮔﺮﻓﺘﻪ ﻣﻴﺸﻮد ﻛﻪ ﻃﻮري
ﻫﺪف از اﻧﺠﺎم اﻳﻦ ﻟﺬا . ﻃﻮر ﻣﻄﻠﻖ واﺑﺴﺘﻪ ﺑﻪ ﭘﺰﺷﻚ ﻣﻌﺎﻟﺞ ﻧﺒﺎﺷﺪ و اﻧﺘﻈﺎرات ﺑﻴﻤﺎران ﻧﻴﺰ در ﻧﻈﺮ ﮔﺮﻓﺘﻪ ﺷﻮد
ﭘﮋوﻫﺶ ﺗﻌﻴﻴﻦ ﻣﻴﺰان اﻧﺘﻈﺎرات ﺑﻴﻤﺎران و ﭘﺰﺷﻜﺎن از ﻓﺮاﻳﻨﺪ ﻣﺮاﺟﻌﻪ ﺑﻪ ﭘﺰﺷﻚ و ﺗﺠﻮﻳﺰ دارو و ﻋﻮاﻣﻞ ﻣﻮﺛﺮ ﺑﺮ 
ﻓﺮاﻫﻢ  ﻣﺮاﻗﺒﺖ ﻫﺎاراﺋﻪ ﺑﻴﻤﺎر و ﻛﻴﻔﻴﺖ  –ﺑﻬﺒﻮد رواﺑﻂ ﭘﺰﺷﻚ  ﺎتﻣﻮﺟﺒ، ﻛﻪ ﺑﺎ ﺷﻨﺎﺧﺖ اﻳﻦ ﻋﻮاﻣﻞآن ﻣﻲ ﺑﺎﺷﺪ 
 ﺳﻴﺴﺘﻢ ﺑﻬﺪاﺷﺘﻲ اﺳﺖ.ﻫﺮ ﻛﻪ ﻫﺪف ﻧﻬﺎﻳﻲ  ﻣﻴﮕﺮدد
ﺑﻮد ﻛﻪ ﺑﻪ ﺻﻮرت ﻣﻘﻄﻌﻲ در ﺑﺎزه زﻣﺎﻧﻲ  ﺗﺤﻠﻴﻠﻲ -ﺗﻮﺻﻴﻔﻲ ﻣﻄﺎﻟﻌﺎت ﻧﻮع ﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ از د و روش ﻫﺎ:ﻣﻮا
ﺑﺼﻮرت ﭘﺰﺷﻚ )ﻣﺘﺨﺼﺺ و ﻋﻤﻮﻣﻲ(  021،ﻫﺶ ﺣﺎﺿﺮودر ﭘﮋاﻧﺠﺎم ﮔﺮﻓﺖ.  5931دي  ﺗﺎ اﺳﻔﻨﺪﺳﺎل 
از ﻃﺮﻳﻖ (  ﺗﺼﺎدﻓﻲ ﻃﺒﻘﻪ اي )ﻧﺴﺒﺘﻲﺑﻴﻤﺎر ﻋﻼﻗﻪ ﻣﻨﺪ ﺑﻪ ﺷﺮﻛﺖ در ﭘﮋوﻫﺶ ﺑﺼﻮرت   583و ﺳﺮﺷﻤﺎري 
ﺑﺮاي ﺟﻤﻊ  .ﻧﺪوارد ﻣﻄﺎﻟﻌﻪ ﺷﺪ ﺗﺤﺖ ﭘﻮﺷﺶ داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﻛﺮﻣﺎن  ﭼﻬﺎر ﻛﻠﻴﻨﻴﻚ ﺑﻪ ﻣﺮاﺟﻌﻪ ﭘﮋوﻫﺸﮕﺮ
ﻧﻈﺮ ﭘﺰﺷﻚ  ﺳﻮال(، ﭘﺮﺳﺸﻨﺎﻣﻪ21ﭘﺰﺷﻚ از دﻳﺪ ﺑﻴﻤﺎر) ﺑﻪ ﻣﺮاﺟﻌﻪ آوري اﻃﻼﻋﺎت از ﭼﻬﺎر ﭘﺮﺳﺸﻨﺎﻣﻪ دﻻﻳﻞ
داروﻫﺎ  از اﺳﺘﻔﺎده ( و ﭘﺮﺳﺸﻨﺎﻣﻪﺳﻮال 51ﻣﻌﺎﻳﻨﻪ )ﺑﻌﺪ از  ﭘﺮﺳﺸﻨﺎﻣﻪ ﺳﻮال(،9ﭘﺰﺷﻚ )درﻣﻮرد وﻳﺰﻳﺖ 
اﺳﺘﻔﺎده ﺷﺪ. آزﻣﻮﻧﻬﺎي  اﻧﺤﺮاف و ﻧﻈﻴﺮ درﺻﺪ، ﻣﻴﺎﻧﮕﻴﻦ از روﺷﻬﺎي آﻣﺎري ﺗﻮﺻﻴﻔﻲ( اﺳﺘﻔﺎده ﺷﺪ. ﺳﻮال81)
 و ﻫﻤﭽﻨﻴﻦآﻣﺎري ﺗﺤﻠﻴﻠﻲ ﺗﺤﻠﻴﻞ وارﻳﺎﻧﺲ  ﺑﺮاي ﺑﺮرﺳﻲ ارﺗﺒﺎط وﻳﮋﮔﻲ ﻫﺎي دﻣﻮﮔﺮاﻓﻴﻜﻲ ﺑﺎ اﻧﺘﻈﺎرات ﺑﻴﻤﺎران 
اﺳﺘﻔﺎده ﺷﺪ. داده ﻫﺎ در ﻧﺮم  زوﺟﻲ t از آزﻣﻮناﺟﻌﻪ ﺟﻬﺖ ﺑﺮرﺳﻲ ارﺗﺒﺎط اﻧﺘﻈﺎرات ﺑﻴﻤﺎران ﻗﺒﻞ و ﺑﻌﺪ از ﻣﺮ
  وارد ﺷﺪﻧﺪ.  22ﻧﺴﺨﻪ  SSPSاﻓﺰارآﻣﺎري 
% ﺑﻴﻤﺎران در ﻣﻮرد اﻧﺠﺎم 84% ﺑﻴﻤﺎران، ﺗﺸﺨﻴﺺ ﭘﺰﺷﻚ در ﻣﻮرد ﺑﻴﻤﺎري ﺑﻮد. 37 دﻟﻴﻞ ﻣﺮاﺟﻌﻪ ﻫﺎ: ﻳﺎﻓﺘﻪ
% ﺑﻪ دﻟﻴﻞ اﻃﻤﻴﻨﺎن از ﻋﺪم ﺑﻴﻤﺎري ﺧﺎص ﺑﻪ ﭘﺰﺷﻚ ﻣﺮاﺟﻌﻪ ﻛﺮده 16دادن ﻳﺎ ﻧﺪادن آزﻣﺎﻳﺶ ﻧﻈﺮي ﻧﺪاﺷﺘﻨﺪ. 
% ﺑﻴﻤﺎران اﻧﺘﻈﺎر 06% آﻧﺎن اﻧﺘﻈﺎر داﺷﺘﻨﺪ ﻛﻪ ﭘﺰﺷﻚ ﻋﻠﺖ ﻣﺸﻜﻠﺸﺎن را ﺷﻨﺎﺳﺎﻳﻲ ﻛﻨﻨﺪ. ﺑﻴﺶ از 66ﺑﻮدﻧﺪ. 
% 46داﺷﺘﻨﺪ ﻛﻪ ﭘﺰﺷﻚ ﻣﻌﺎﻟﺞ از آﻧﺎن ﺣﻤﺎﻳﺖ روﺣﻲ ﻛﺮده و ﺑﻪ ﻧﻈﺮات آﻧﺎن در ﻣﻮرد ﻣﺸﻜﻼﺗﺸﺎن ﮔﻮش ﻛﻨﺪ. 
 ﺟﻨﺴﻴﺖ،ﺳﻦ ،ﻴﻚ دﻣﻮﮔﺮاﻓ يﻫﺎ ﻲﮋﮔﻳو ﻦﻴﺑ. ﺑﻮدﻧﺪ ﺧﻮد ﺗﻮﺳﻂ يﻤﺎرﻴﺑ ﻛﺎﻣﻞ ﺺﻴﺗﺸﺨ ﺑﻪ ﻣﻌﺘﻘﺪ ﺰﻴﻧ ﭘﺰﺷﻜﺎن
 ﻛﻪ ﺪﻳﮔﺮد ﻣﺸﺨﺺ ﻦﻴﻫﻤﭽﻨ.دﻳﺪه ﻧﺸﺪ يﻣﻌﻨﺎدار راﺑﻄﻪران ﻤﺎﻴﺑ اﻧﺘﻈﺎرات ﺑﺎدرآﻣﺪ و ﻧﻮع ﺷﻐﻞ  ﺗﺤﺼﻴﻼت ،
  .ﺷﺖﺪاﻧ وﺟﻮد يﻣﻌﻨﺎدار و ﻣﺜﺒﺖ راﺑﻄﻪ ﻣﺮاﺟﻌﻪ از ﺑﻌﺪ و ﻣﺮاﺟﻌﻪ از ﻗﺒﻞ ﻤﺎرانﻴﺑ اﻧﺘﻈﺎرات ﻦﻴﺑ
  :يﺮﻴﮔ ﺠﻪﻴﻧﺘ و ﺑﺤﺚ
ﻧﺴﺒﺖ ﺑﻪ درﻳﺎﻓﺖ ﺧﺪﻣﺎت ﻣﻄﻠﻮب  روزاﻓﺰون ﺑﻴﻤﺎران اﻧﺘﻈﺎراتو ﻫﻤﭽﻨﻴﻦ  ﻣﻄﺎﺑﻖ ﻳﺎﻓﺘﻪ ﻫﺎي ﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ
در ﻣﻮرد  آﻧﻬﺎ ﺑﻪ ﻲﻛﺎﻓ ﺤﺎتﻴﺗﻮﺿ اراﺋﻪ واﻫﻤﻴﺖ ﻣﺸﺎرﻛﺖ ﺑﻴﻤﺎران در ﺗﺼﻤﻴﻤﺎت ﻣﺮﺗﺒﻂ ﺑﺎ درﻣﺎن ، درﻣﺎﻧﻲ
از  ﻣﻮرد ﺗﻮﺟﻪ ﻗﺮارﮔﻴﺮد .درﻣﺎﻧﻲ  ﺑﻬﺪاﺷﺘﻲ در ﻣﺮاﻛﺰﺑﺎﻳﺴﺘﻲ  از ﺳﻮي ﭘﺰﺷﻚ،ﻧﺴﺨﻪ ﺷﺪه  يو داروﺑﻴﻤﺎري 
ﻟﺬا  .ﺑﺎﺷﺪ داراي اﻫﻤﻴﺖ ﻣﻲوي ﺗﻮﺳﻂ ﺑﻴﻤﺎران  اﻋﺘﻤﺎد ﺑﻪ ﭘﺰﺷﻚ ﻣﻌﺎﻟﺞ و ﭘﻴﺮوي از دﺳﺘﻮراتﺳﻮﻳﻲ دﻳﮕﺮ 
اﻳﻦ دو ﮔﺮوه  ﺑﻴﻦ راﺑﻄﻪ ﻣﻮﺟﺐ ﺑﻬﺒﻮدﻜﺪﻳﮕﺮ در زﻣﺎن وﻳﺰﻳﺖ ﺑﻴﻤﺎر و ﭘﺰﺷﻚ از ﻳاﻧﺘﻈﺎرات  ﻛﺎﻣﻞﺳﺎﻳﻲ ﺷﻨﺎ
  .ﺻﺤﻴﺢ درﻣﺎﻧﻲ و رﺿﺎﻳﺖ ﺑﻴﻤﺎر از روﻧﺪ درﻣﺎن ﻣﻲ ﺑﺎﺷﺪ ﺗﺼﻤﻴﻤﺎت و ﻧﺘﻴﺠﻪ آن ﺮددﻣﻴﮕ
 ﻛﻠﻴﻨﻴﻚاﻧﺘﻈﺎرات ﺑﻴﻤﺎران، اﻧﺘﻈﺎرات ﭘﺰﺷﻜﺎن، ﻣﺮاﺟﻌﻪ ﺑﻪ ﭘﺰﺷﻚ، ﺗﺠﻮﻳﺰ دارو،  ﻛﻠﻤﺎت ﻛﻠﻴﺪي:
 
 
 
 
 
Abstract 
Background and aim:One of the basic needs of people throughout life, 
medical and medical services, and having a pattern that reflects the economy 
and moderation in the use of medical and pharmaceutical resources, is a basic 
necessity. Since physician prescribed medicines account for about half of the 
total health care costs of families, their behavior has recently been taken into 
consideration by policy makers who are eager to reduce costs. The importance 
of patient participation in health care is now recognized by the medical 
profession. The purpose of this study was to determine the expectations of 
patients and physicians about the process of referring to the doctor and 
prescribing the medicine. 
Method: This study was a descriptive-analytic study that was conducted on a 
cross-sectional basis in the period from January to March of 1395. In the present 
study, 120 physicians (specialist and general) and 385 patients interested in 
participating in the study were randomly assigned to study four clinics under the 
control of Kerman University of Medical Sciences. Four questionnaires were 
used to collect the information from the patient's point of view (12 items), the 
physician's opinion about the doctor's visit (10 items), the post-examination 
questionnaire (20 items) and the drug use questionnaire (18 items). Descriptive 
statistical methods such as percentage, mean and deviation were used. Statistical 
analysis of variance analysis was used to examine the relationship between 
demographic characteristics and patient expectations and paired t-test to 
examine the relationship between patients' expectations before and after referral. 
Data were entered into SPSS version 22 software. 
Results:The reason for the referral was 73% of patients, the doctor diagnosed 
the disease. 48% of patients did not comment on whether to test or not. 61% 
were referred to the physician because of certain non-specific disease. 66% of 
them expected the physician to identify the cause of their problem. More than 
60% of patients expected their physician to support mental health and listen to 
their concerns about their problems. 64% of doctors also believed that they had 
complete diagnosis of the disease. There was no significant relationship 
between the demographic characteristics of gender, income and type of 
occupation with the reasons, expectations and opinions of patients regarding the 
prescribed prescription drug. There was only a significant difference between 
the age and the level of education with the expectations of the patients. It was 
also found that there was no positive and significant relationship between the 
expectations of patients before and after referral 
Conclusion: Considering the expectations and opinions of patients and doctors 
obtained in this research, as well as considering the increasing and new needs of 
patients and changing their expectations over time, they should be in health care 
centers regarding the importance of following the instructions of the physician 
and providing adequate explanations for patients. Ask them about the cause of 
their referral to physicians through pamphlets, educational boards, manuals (to 
study at waiting time for patients' turns) to give them the information they need 
to know about each other's expectations when they visit. Ultimately, it 
recognizes the relationship between the patient and the treatment cure Patient 
decisions should not be completely documented and patient expectations should 
be taken before decisions are taken. 
Key words: Patients' Expectations, Physician Expectations, Referral to Doctor, 
Prescription, Clinic.   
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